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Winner of the inaugural AIB
Teaching Innovation Award 2021

Professor Madhu Viswanathan 

Professor of Marketing, College of Business
Administration at Loyola Marymount University in 2019,
and Professor Emeritus, Gies College of Business,
University of Illinois, Urbana-Champaign

Teaching innovation:
GLOBAL VIRTUAL IMMERSION IN 

A POST-COVID WORLD

Read more about the award, the participants, the finalists,
and the winner in the special issue newsletter vol 3.

Watch the award ceremony on AIB T&E SIG's youtube
channel - here.
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Professor Dr. J. Mark Munoz shares teaching tips:
How to bring (Digital) Innovations in IB classroom?

T&E SIG: ‘Dr. J. Mark Munoz, you are an outstanding educator, who is bringing various technological
innovations in IB classroom and creating unique practical experiences for the students. (Read earlier
publications about Dr. J. Mark Munoz teaching practices in: pupnmag.com; milikin.edu(1), milikin.edu(2))
What motivates you to integrate unique experiences and introduce students with the latest technologies in
your classes? Why do you think this is important?'

Professor Munoz: 'In my career, I’ve had the opportunity to view the business field in several lenses –
as a professor, researcher, author, international consultant, and entrepreneur. There are three
noteworthy realities I observed: 1) there is a significant disparity of skills and knowledge when it
comes to technology both in organizations and in the classroom, 2) technological know-how does not
necessarily translate to management-know-how, and 3) while companies and countries around the
world are keen on using technology as a way to boost productivity, effective policies and guidelines
often fall short. Seeing these shortfalls motivated me to take these conversations in the classroom, in
the shop floor as well as the boardroom. I make it a point to invite junior and senior technology
executives to my classes to discuss operational breakthroughs as well as challenges. In the past year, I
had senior executives from Google, Unilever and Rolls Royce share their views in my classes. I
encourage students to create innovative and game-changing business plans in my International
Business classes. In recent years, my students and I collaborated to create the global branding
strategy for countries such as Ecuador and Liberia. I think its important for students to think big, be
research-driven and analytical, and experience the real world early and often.'

Internationally, he has been recognized with four Best
Research Paper Awards, two international book
awards, a literary award, the ACBSP Teaching
Excellence Award (one of 10 in the world),
Distinguished Business Dean Award and the Global
Academic Excellence Award among others. Aside from
top-tier journal publications, he has
authored/edited/co-edited more than 20 books such as:
Handbook on the Geopolitics of Business, Advances in
Geoeconomics, Managerial Forensics, Global Business
Intelligence, The Handbook of Artificial Intelligence and
Robotic Process Automation, The Economics of
Cryptocurrencies The Next Right Move: Making the Right
Career Steps in a Digital Age and The AI Leader. He serves
in corporate and editorial boards, and assists
companies and countries in international marketing,
finance and business development.

Dr. J. Mark Munoz is a graduate of
MBA and PhD in Management. He
is a tenured Full Professor of
Management at Millikin University,
and a former Visiting Fellow at the
Kennedy School of Government at
Harvard University. He served as
Advisor to the AI Initiative at
Harvard University (The Future
Society).  At Millikin, he received
several wards such as the Teaching
Excellence Award, Research and
Artistic Achievement Award and
the Teaching Excellence and
Campus Leadership Award. 

Professor Dr. J. Mark Munoz 
Professor of Management at Millikin University, USA

https://www.pupnmag.com/article/ai-zambia-ecuador-adventures-in-learning-at-millikin-university/
https://millikin.edu/performance-learning-news/going-global
https://millikin.edu/millikin-students-market-real-world
https://www.pupnmag.com/article/ai-zambia-ecuador-adventures-in-learning-at-millikin-university/
https://millikin.edu/performance-learning-news/going-global
https://millikin.edu/millikin-students-market-real-world


T&E SIG: ‘How do you develop yourself as an educator to be able to create these unique experiences and
content to the students? '

Professor Munoz: 'I happen to be very passionate about research and writing. Over the years, aside
from publishing journal articles, I authored or edited over 25 business books. The book projects
expanded my international network and exposed me to a diversity of topics and issues. This
exposure ultimately opened the doors for unique student projects. For instance, years ago I edited a
book titled “Contemporary Microenterprise: Concepts and Cases.” One of the recommendations I
offered in the book was for countries to create microenterprise zones to help microenterprises
thrive. A government executive in Zambia who read the book inquired if I can design one for the
country. I was swamped with numerous projects during that time and suggested that perhaps I can
develop the microenterprise zone as a project in my “International Business Consulting” class. It
turned out to be a win-win endeavour, a microenterprise model was created for the country, and
students learned about microenterprises and international business while making an impact in a
foreign country. In another case, from my book “The AI Leader” uncovered findings led to innovative
business plan ideas for my students. Research efforts can help educators develop and can lead to
wonderful teaching experiences.' 

T&E SIG: ‘What would you advice to other IB educators who would like to develop skills and knowledge
to teach about the latest technological innovations?'
'

2) Broaden the conversation – there is a lot of room for further industry and academic
conversations and collaborations. Hosting Lunch and Learn Sessions, Fireside Chats, Visiting
Technologists, Project Mentoring Sessions and even Guest Lectures by technology executives can
lead to exciting discussions and breakthrough ideas, and 3) Contribute to policy changes – there is
so much talent in the academe, if scholars channel some of their efforts in the refinement of national
and international policies meaningful changes can take place.  Professors don’t have to be
technology experts to be able to research, assess and discuss the impact technology is making in
industries and workplaces around the world. Knowledge of some of the many key issues surrounding
technology can be very valuable in the classroom. '

Professor Munoz: 'There are 3 suggestions I’d like to offer to
International Business educators: 1) Explore knowledge gaps – exciting
technologies are constantly being developed all over the world,
however its management implications need to be better studied. There
is an opportunity for International Business educators to research and
contribute new ideas for operational enhancement in the workplace as
well as entrepreneurial environments,  



Digital Platforms Database offers a depository of
international business related resources including time series
data and relevant reports.

Our aim is to provide free tools for your teaching activities as
well as your research.

Welcome to access and use Digital Platforms Database free
of charge in the AIB T&E SIG's website:

https://tesig.aib.world/resources/digital-platforms-database/

T&E SIG: ‘Where should the IB educators start and how should they proceed, if they wish to introduce
their students with the AI, Blockchain, IoT, and other latest innovations in the international business
context? What would be the easiest and the most meaningful way to approach these topics in the IB
classroom?'

Professor Munoz: 'International Business educators would benefit from doing research work
exploring the business implications of technologies such as AI, Blockchain and IoT. Attending
technology conferences relating to these topics would be helpful in expanding knowledge and
building networks. Knowledge gained from research and conferences can be used in the classroom
setting through lectures, case studies, class projects, and business plans. In my International Business
classes, it is not uncommon for students to create business plans relating to AI or other technologies.
In my Global Business Strategy classes, we develop strategic plans for technology firms. Industry
contacts gained from technology conferences can become class guest speakers, mentors to students,
project clients and even journal article collaborators. Technological breakthroughs are redefining
businesses all over the world in exciting ways. The academe needs to tap into this excitement to
educate and challenge students and transform them into movers and shakers in our contemporary
society.' 

T&E SIG: ‘Thank you for sharing your insights!'

AIB T&E SIG's Digital Platforms Database 

 

We appreciate your contribution. If you notice any database/platform not included in our list,
please contact the coordinator of the Digital Platforms Database, Dr. Ilke Kardes

(ikardes@valdosta.edu)

https://tesig.aib.world/resources/digital-platforms-database/


by Taras Danko
Professor of International Business, Economics,
Management and International Business Institute,
National Technical University “Kharkiv Polytechnic
Institute,” Ukraine

As more and more evidence demonstrates the abrupt
and radical change of the international business (IB)
realities caused by the fourth industrial revolution, it’s
time to accommodate these new developments into the
learning experiences of future international managers.

What is the Fourth Industrial Revolution & how does
it matter for the IB education?

The Fourth Industrial Revolution is a fundamental
paradigm shift caused by the convergence of evolving 

digital technologies into the Industry 4.0

cyber-physical solutions. The current

coronavirus crisis amplifies this leap to an

unprecedented scale. The Fourth Industrial

Revolution has many overwhelming

implications for modern society, economy

and business. In particular, it causes volatile

structural shifts of the global markets and

unpredictable disruptions of the global value

chains.

continue reading online - click here

Insight! Stepping into the enigma:
Teaching international business 4.0

Insight: How to transfer face-to-face cross-cultural training
into a digital setting?

by Christina Heidemann
Friedrich-Alexander
University Erlangen-
Nürnberg

The ability to manage intercultural encounters effectively has become an
essential competence of internationally oriented individuals. Giving the
immense importance of cultural awareness and intercultural skills in the
global labor market, our seminar on intercultural competence represents
an obligatory component of the bachelor program in International
Business Studies at the Friedrich-Alexander University of Erlangen-
Nürnberg. The seminar combines cognitive teaching of diverse cultural
theories and intercultural management with highly interactive cross-
cultural training.

Over many years, the training exercises involved face-to-face negotiations,
discussions in small groups, and simulated travel experiences carried out
through consecutive room changes. With the start of the Corona
pandemic, the engaging face-to-face training exercises could no longer
take place in a classroom and had to be adjusted to a digital setting
accordingly. Our experiences from the last semester show that digitalizing
analog cross-cultural training does not constitute an insurmountable
challenge, yet even equips students for future intercultural collaboration,
as business transactions increasingly take place online.

continue reading online - click here

https://tesig.aib.world/stepping-into-the-enigma-teaching-international-business-4-0/
https://tesig.aib.world/insight-how-to-transfer-face-to-face-cross-cultural-training-into-a-digital-setting/


The Mini IB-case is a valuable resources that AIB members can use in their courses. The cases are

brief, relevant, insightful, but most importantly, they embody diversity of AIB community, and

therefore reflect various points of views. The latter supports IB educator in showcasing the value

of international business as a context that alters many theories and practices.

We hope Mini IB-cases will be useful for you when enhancing the content and practices in your

courses. But also we hope that your students will enjoy learning from diverse perspectives from

around the world.

Would you like to contribute to the Mini IB-case discussions, 

or suggest the Mini IB-case to be discussed?

Welcome to contact Miguel Ignacio Córdova Espinoza, vice chair, resources in AIB T&E SIG

(cordova.miguel@pucp.edu.pe), who is leading the initiative, and join the activity! You are also

welcome to share, how you used these Mini IB-cases in your classes – we will be glad to post your

experiences and in this way support IB educators’ learning from each other’s best practices.

AIB T&E SIG's Mini-cases for teaching IB

Read & use the cases:
https://tesig.aib.world/mini-cases-for-teaching-ib/

https://tesig.aib.world/mini-cases-for-teaching-ib/


AIB T&E SIG's Video capsules for your classes

Watch & Use: https://tesig.aib.world/short-video-capsules/

Video cases from around the world? Yes! This is what
AIB Teaching & Education SIG’s video capsules are all
about.

We are creating a collection of short (5-10 min) video
capsules, which feature interviews with international
business leaders and professionals. With them we
discuss topical questions about international business
opportunities and challenges. Video capsules aim to
engage with interviewees from different regions and
countries, and feature discussions in multiple
languages (with English subtitles).

We believe that a collection of AIB TE SIG’s video
capsules support AIB members in bringing diverse
perspectives and insights on international business to
their classes and courses. By featuring conversations
with diverse perspectives, in diverse languages we all
will be able to learn and understand the intersection of
global and local issues in international business. The
video format is suitable for in-class and online
teaching and is an expressive way to engage with
students.

Would you like to create a video capsule? 
Would you like to recommend an interviewee or

topic?

Welcome to contact Mary Leung
(M.Leung@leedsbeckett.ac.uk) and
 Cyntia Vilasboas Calixto Casnici
(C.Casnici@leeds.ac.uk) 
who are leading the initiative.

We are grateful to and honored by having one of the
first video capsules designed and created by
Professor Robert Grosse, the Past President,

Academy of International Business and Director,
Latin America Thunderbird School of Global

Management. 

https://tesig.aib.world/short-video-capsules/
https://www.tandfonline.com/wtib20
https://www.tandfonline.com/wtib20
https://www.tandfonline.com/wtib20


Would you like to contribute to be apart of these events?
Welcome to contact Cyntia Vilasboas Calixto (cyntia.calixto@fgv.br) and 

Karen Lynden (k_lynden@uncg.edu) who are leading the initiative.

How to be a good PhD supervisor?
What does it take to be a successful PhD Candidate?
How to make PhD education path successful and
smooth? How to secure successful career after the
PhD education?
Similarities and differences of PhD education across
the globe, and what can we learn from each other? 

AIB T&E SIG would like to invite AIB Community to
discuss about PhD education:

We are looking forward to addressing these and many
other important questions. To open the debate, we have
interviewed the winner and the finalists of prestigious
Peter J. Buckley  and Mark Casson AIB Dissertation
Award. Welcome to read this special issue Vol 4 - here.

Would you like to contribute to the debate on PhD education in IB?
Welcome to contact Yuxue (Yolanda) Luo (Yuxue.Luo@nottingham.edu.cn) 

who is leading the initiative.

 

Let's talk about the PhD education!

AIB T&E SIG's events in AIB 2021 Annual Meeting

Every year, AIB T&E SIG is organizing various events at
AIB Annual meetings. In AIB 2021, T&E SIG has
contributed to the conference programme by running six
Teaching Cafes, several panels, and a pre-conference
workshop. 

You are welcome to read about SIG's conference events:
https://tesig.aib.world/events-at-aib-conferences/

Insights from the Teaching Cafes on Sustainability in IB
Education,  Leading critical discussions in IB classroom,
and Teaching Online: Opportunities & Challenges are
available - here.

AIB T&E SIG is collaborating with the
regional AIB chapters in creating

regional track sessions centered on
teaching and learning. Would your
chapter be interested in having a

joint session?

http://tesig.aib.world/wp-content/uploads/sites/13/2021/09/Aug-2021-Vol.-4_SIonPhDEdu.final_.pdf
https://tesig.aib.world/events-at-aib-conferences/
https://tesig.aib.world/aib-te-sigs-teaching-cafes-at-aib-2021/


Webinars organized jointly together with the GSU CIBER:
April 29: Leading critical discussions on sustainability in IB classroom
May 6: 3Es in Online Teaching: Experience, Energy, Engagement
June 17: Using Team-Based Learning in an International Business Programme
July 15: Designing & Executing World-Class DBA Program
September 9: Designing and Sustaining MBA Programs that Reflect Business Relevance
and a Disruptive World

Recordings of the webinars and more information are available at:
https://tesig.aib.world/resources/aib-te-sig-gsu-ciber-webinars/ &
https://ciber.robinson.gsu.edu/  
 
Pedagogy Newsletter: Issue 18 "Team-Based Learning"
Read here: https://ciber.robinson.gsu.edu/faculty-development/pedagogy-newsletter/

AIB T&E SIG and the Georgia State University CIBER

established very close and meaningful collaboration. 

This year,  we focused on joint webinars, newsletters, and

planning more strategic projects on IB Education. 

Wonderful year of collaboration between 
the GSU CIBER and AIB T&E SIG!

https://tesig.aib.world/resources/aib-te-sig-gsu-ciber-webinars/
https://ciber.robinson.gsu.edu/
https://ciber.robinson.gsu.edu/
https://ciber.robinson.gsu.edu/faculty-development/pedagogy-newsletter/


Welcome to visit our website & read about successful T&E SIG's
webinars, announcements on the possibilities to publish, and many more:

https://tesig.aib.world/category/news/
 

Subscribe for regular updates by filling in:
https://tesig.aib.world/contact-us/

 
Feel free to email us, share your insights & ideas: tesig@aib.msu.edu

WE KEEP IN TOUCH!
 

Submit to the special issue: Critical Perspectives in International
Business Education: why, what, and how?

The journal Critical Perspectives on International Business is
hosting a special issue “Critical Perspectives in International
Business Education: why, what, and how?”

The guest editors hope that this special issue will create
foundations for International Business (IB) educators, who
are interested in taking a proactive stance in sustainability,
to approach the process of designing and executing
education of responsible future international managers.
Moreover, the editors hope that the submitted
contributions will suggest how IB educators could cope with
the potential internal and external resistance to their
initiatives. The editors would like to see this special issue
suggesting the principles for how to design IB programs and
courses that incorporate critical perspectives while still
acknowledging value and insights from the classical IB
theories.

The special issue call can be read online:
https://www.emeraldgrouppublishing.com/journal/cpoib/cri
tical-perspectives-international-business-education-why-
what-and-how 

https://tesig.aib.world/category/news/
https://tesig.aib.world/contact-us/
https://www.emeraldgrouppublishing.com/journal/cpoib/critical-perspectives-international-business-education-why-what-and-how
https://www.emeraldgrouppublishing.com/journal/cpoib/critical-perspectives-international-business-education-why-what-and-how

